uwuurleunsvarsuwitayarinuiuledvesnizsnulusisnisuinisdaugiinig
AINUUAANTENT AT TUEY
muﬂsvmﬁﬁwnmwanns*mwms'ﬁmaﬂ
Fos ummemsmauwwmdamaa'l5'1-smvmunu‘l'umrawmwiuw Al. b&da
dgwiumissrulunynmsuimsdaunansdiinnuudanszvssansisugy

4 1 ] -3 (3 ' o aof af s
wuunesunsvameuwstayaruivledvamnissruludiiadinnuddnnsznsisasisagy

Fomipan:  Tsmenuratanwly
WU oo WFRINBU bdbb
vt . veeyliAmUssmAuIIseunsTeyaseanstsasihu iuldve ey Yeuuszana
&0
easidunteyallavasuvisienaisiuu)
Ailemsudmsdansiiosdoaieu
AilpUfiRnuiusesiestounmiiauasysengifiveu

u

L R N e T e e S S e e B e S
VI TLVIBL. oot s s et st

(Weuwnndauiasi 13gnsns....)
A wsuwnddiungnsiivay Shwinistusiuva
dguenslsmweguiatinwd

HIURAYOUNTUN TOLATUNEUNS
(WeaEmeish wWndana )
fuvisinInmsneunImes




N15USH159ANTSI999509L58U

( Complaint Management Standard Operation

Procedure )

Tsang1urauInnilg




.0

N15USWISINNIS5I509509158U
( Complaint Management Standard Operation

Procedure )

Tsangurau NN




»

ey
Qf '3
AnnUsEaen
o iielinsAidunuiamstedoassuradsmematnmiliinsujifnuaenndeiu
N INAUIAMATNANTUIMTIANINIASE (PMQA)
b, Weliiulaldiinsujonudeimuasedeu waninaAafunIsianisdeiosiou
At vualiatheasinaus wasliuseaniam
a (4 = = o v = s = o a o 1
o WWBldAuAATIY  / m'ﬁam&sumaa@jummﬂmumamauauamwmxauLLazmqu
mMsUSulgeszuUnuliRg sy
LﬁaLﬁuﬂfnul'ﬂuﬂﬁ%'UﬁﬂzgmLLaxLﬁﬂmwa‘uauaaﬁi';m%mawmzau
d o v ' v d < ) I
doduuunmetugulumsiesaviesedlnainde wislesiunisilesses
Foatrsrmmmssninlruinhsnusassmiildldlauasnumudesouiouiiiatu
g1
o slihleinssuiumsiudesiesseusazduiumsianisdeieseulatimau foa
mudunsumsufiinuiiseandesiudeimmum suduundninasiiieaiunsfuiaes
o o & o v = a0 ¥ i v = a a
L aSsunavaniunsiamstedeasuunimunliageasuniulaslIzansnm
i Lﬁa’tﬁqﬂamw‘%aﬁwﬁqﬁé’%’uﬁwauﬁmmicﬁ"}Lﬁumﬁmmssﬁ’a%’aaﬁaumaapﬁ%’w%mi
'L%’L‘T;IuLmeﬂuﬂﬁﬂﬁ‘ﬁ’ﬁmuLLazﬁﬁLﬁummﬁlﬂuﬁfgmmwﬁa%aaf%'auﬁlﬁ%’umﬂ‘tiaa

NINITIDUIHUAN q‘Imm'mmunmmﬁ%m'ﬁ@‘mﬁmmﬁamﬂuhﬂuﬁﬁmqLﬁmﬁ’u

VBULTA
susndeyanuuuasuamANARTY LUUKARIALARLYTBLUUdBULANTR
selasanisunTs vise wuusnudededsuresfutimsnn guansewAniiiu a1 Web Site
geahnu  thangnisinssideya ﬁﬁﬁﬂlﬁ;ﬁlﬁm%’aaﬁwLﬁ‘umimauauaﬂ/uﬁlﬁu%’a%mﬁ'ﬂu way
ﬁ'}Ls’ﬂ’wgimwumu‘iuﬂmsnﬁmmﬁuL‘%'m%'mﬁau fownd  uazAmnIIINTUIMISlIMEILIAUN
N
A191NAAQ1Y
o GasdesBoy  wvanels mdeadsuangloe i gEuuing JrayARINTANEUBNUAY
nlumiceny AlildsunismeuaussmipNITTEANAIAYIY yinlsiAnAsliHe
wela warudselimmeaey wily vieufuasunsduiunis
o dowuonu wneds Arfaniiauddlmsiu wieuugih iensusuUesEUUNIUINTg

Annden wazdu 9 vedlsine uauIN




Jo-
. Y = & v a vu a Y] 3 [ val 1]
f3oeeu winefls fuae i §iuuinig Ussrnwuinily esdnsniedg tenau diidnle
dude meesaufinfade rwgemeie 9 lnedfaguszasdaseuaqumsieaiou / msli

fowauouuy/ nslidefauiu / msvaee / msdeunu viiedesvedeya

'
[

* gpanenisiuesiosdou mnefls Yemeiiannsniu/daiesiendeuld Ussnaumed
fudesdeaSeu auisuSesm¥emnd vuszrduiug wivdefadnnens Feafeumenuies
paSeurnuyaiuled Line vdatemedy q i iwde

* prsdanisdedendeu vneds msdanmsluSesteteaiou dousuuy Jofinuiu M
sy msaeuany vipasvedeya TnefidunsunsuguRauldua

. MNIUAIRe AmznssuNsTanstedesdsunasdevumessfumneau

b. NM33UTaTaaTY

. MIRTaNLunsERuLaziamMstaTauseu

€. MIFULALTWTINTOTOUTHUIINVUIBIIUAN 9)

& msdnvihsenuasuranisdanistesesisunslasna

. Nsimuasmsn1sUesiuunlulgmieieaseu

o, Msvwmsnstesiuuiletdymdeieaseuluujin

* n1sisadesas ndinde dudu vaneds msiiiuasdeser semmieawaTilng
indsiawzwihneu Wenumgnsaliifuunliuiiesiieddeniesoniou

¢ pmznssumsdanstedesuveteny  vanedl  yaraldsumsusedliidy

ASuinveuntsdanisdefeaiou / v veamian

* seRuauguLss wialy & seau




-en-

eETaiy o nanlung Asuiinrou
POUAUDY
v a [ £ =l M Yo < }7 1a Y o 1
JoRnLIY fFoueulilifuanupensou  unmn oA & u My
v ' P vy vy a = o
doauauuy | seunielideiausuuy/ldeAnwiy/ | MIN3
quelunshiu3nig
Jo¥aasoy | -NsSeasyufEfUNgANTINMS iy e YU | Bsu
o o v a v v o ' °
1S99.8n TpusnsveadmtnilunuIs91u s
2 =i A ¥
nsdeaSsuieafiuamnInAg
T9iusns
v W a [ a Vs = v = L a W = =
foSoudoy | -fFeuSeuldfummudonsouims | LA eo W Fulnainde
150dlng) Tudadntuldannsouilulilag M3 “AMENITUNNS
AunsnuReFetedeulnaindewas Y3ng SN
SrunannenssuNsUssiumsunle
Sasiadrennudsudenotoldves
SH.
n3flaesaq éj"ﬁmL'%'aulﬁ%’uﬂmmﬁam%'aml,as iy wo Su | -Aulnainge
YpaSuusedoinary viedUadudyw | vihns -AMENITUNT
syRuTiavisennisiasdauintu USUIS SN.
MNBIUTEAUES
FulUivu daa.
ToureUfua

0. dasinnznssumisudedesseu fewmnd fnthiisusessnieaieou fleades Usms
Yamstedeasou Tudimslimuinen wugdl Usganunu Fufunsnsivasudeya doifinase
Do LLaz%’mﬁﬁ‘swmuLau@ﬂmzﬂﬁumiﬁm‘iLﬁaﬁmimﬂﬁﬂ'ﬁﬂ%ﬂ@aL*?mzwsialﬂ

. Sodanauznssumsiasilndinde ImaﬁwﬁwﬁﬁwuﬂﬂamdumiLf\rﬁmlﬂémt?\'a@\’m
FURS My AneuUssiliuwg syuslnainasnsaifinm/detdauds FiAnTulumieau

o fvusliideamienisuisesieaseu laun




- fFuGessmiouisu / dofnui

- fpaduruvnsanvanefedifeades

- ZpsSuusenues nsdldiinsdedeaiou Tsimstufinseasidanisioaseuniende
wana aseiiode wieuiiey waslnsdwifiannsofnsold

. Zoadvumndnsiwy tinstufinseandeanisieaiou wieudiey weslnsdin i
anunsafndele

_ Zoaduurunedumedidn Wy wiada Swad Uiuled nswiee q Dusu Wgquassuy
uTwdeya

- Zpa3punnedie Asfiust Aowavu Wisrunudeys

& Wndhe /7 e dhanasgudadleus Zas “msuimsdanisdedeten” Mluunme

TunsufuR muau iy fana lumbenu




&
SEUUNSUSTINTIANTsSesdaaduulsanenunalinnil
swazBunvostunaunsUfiRny

®) mimias??ap:i%’uﬁﬂﬂjauﬁ'ﬂms{ia%aaL'%fawuawmwm

Q’é’ﬂmﬂmﬂﬁwmma

v
e L3

.0 fundaUTaRsgud / gasudeiesSeuvemuieny

]

oo uadmihfigsuiinveuianisteieaSvurenniedny
o.afiATRnENTRTaIY AN ZEL afmuaidmihiigiuiisveudanisteieaisu
YDINUILU

@.@@an/u%’aﬁ’\é’mmé‘faLﬁmﬁﬂﬁﬁ%’uﬁmau%’mm?ﬁ’aé’aqL%su‘uawﬂ'wmuw%'auﬁaLL%’&‘Lﬁ

&

qﬂmnima'l,uwmwﬁ‘mmumwLﬁmﬁ’umﬁﬂmﬁa%’aaL‘%&Jumawﬁwmu
®) MMSULAZASIYERUTR5aNSEURINYRININAN 9
Tuusaziu Lﬁﬂwﬁwﬁﬁa<1@i”uﬁumﬁuuaséﬁmm’mWmaau%%ﬁmﬁauﬁL‘ﬁ'ﬂme’]’aﬂuéﬂ 970
LRI | AL
- Ingdwn
w = v v v o
- SpaSeufumian
- NYsds / Invune
< & s
- Suled vealsanenuialnnne
- Hu 9 WU ndBILARIANARLIY
m)AnsTuindadeaseu
P v A
R VATRAS
a. vlﬂ‘u'aamqﬁimﬁmL‘%EmL%’Wﬁﬂﬁé’fﬂﬁﬂ’uﬁﬂ%%'aaL%auaauuuuuwa%uﬁ’uﬁﬂ‘ﬁa
Spa58U
o = o P ol @ a I v
b, nsnsenuuuresuduintaiauieu AITALTD-ENA mneavvsAnyiRafenduvas
%aaL%famﬁaLﬂuwé’ﬂgmﬁué’uuaaﬂaaﬁ’uﬂﬁné’mmé’a srvaduyslevdlunsuas
%Jau“amw‘hLﬁumuﬂ‘u/ﬂ%’Uﬂqaﬂé’ULLdQ’%aaﬁau
&) msiaTziseaudeioussy
®. 15aneIUNauINNI %’rﬂﬁaf]u'éf?fﬂm'i%'a%aqf‘%auiﬂauawma’l,ﬁﬁsﬁuﬁmauﬁ%’mw Wwos
Tnséwyt / E-mail
&) izasnmmmﬁl‘u‘fjagmmﬁa&ﬁ'awumﬁ%’w%m'ﬁmﬂluﬁwuméﬁ’aﬁ
a. neluran 10 Juiinig

Ao v

FuAiFosfasseuniidoyansuiou aansansaaeuteieninngudeyavos sl




&lo nelural mo Tu ¥ins

Igun Sosteadounideyaliasuiy ansaiunudoifassdaglifenimdngrudiud
& nelunan vo Tuving

WHun FeddesSouiiiveyaliinsuthu Fesdumdeiionss

&« nMelu o Juyins

1Eurnstosdiutamsintesadte musslouiannasy N3eVsIIN1IARS WA &S0
nsausEEEaN ‘Iﬁmuuumumwﬂﬁﬂgaﬂ’mwmaua “Suitsu” YDIsTULILUIINTFes
$a5HUVDINFRLMUIBIY

mssmund FesdeaSenln mmaanaﬂmaamm%svavLammsLLrTLm“JmmmﬁaaL'iau
‘umm‘uu5msuu’l,wmamwmm,uumiLﬂumvunauaﬁwm “Juiindoyamsiulies
Ypadey” vessTuUnUUIMSGecieuioy uanmﬂumuammﬂwmwmmmwwﬁmumﬂm
ma&LiaﬁamauimamwumﬂiumwuaqLsaaiamau‘wmaammumiamammumu

. L'%aa%'mf%auﬂﬁwaﬂ'iawummJismwlmaﬂ’m’l,umwaqmmﬂaaﬂnamuwamaqmmw
waranaludunsneiedin

e BadtesdeuineliAneudlafinuagiilifiinarlivaendy

oo Beddasdeuiifndetudesifuulouieresnsensanans gy

y & vy vo a = o = v g s
mumaﬂwgiuLiaa/e;;mmmﬂsl,auaLsadLLaxmmumi'L'wL‘Llulﬂmummmsamammﬁh

YamnsFeSeureuiaznguey

n1ssuEasdausey

®.

Uszihuiianunsasuieasu

Lﬁaﬁﬁ%’w%miﬂixauﬂﬁgmx,ﬁmﬁumﬂ%’ﬁmi Usziiufianinsndoaseulaun

gusunmeanmsiusins videlden enlaufiReasld Auuzimiodenisie iy
ANUTIRAINTYYWED
= = = 1 o cd 0 & o - d e
- \aFesile w3edld EJ'm,aa:Lfmﬂmmwwﬂuﬂismamuuwmma’l,umu”l,ﬂmmmwum
' v & s [
 aldnemeinunsshwmetualidussa
- misdnwldlannsgu
- N3YRnASIEIUIT WATISESTIN

- lailgsuannuazaIntlunIIuuanIg




i
algsumsusnisiia wie ldnseiuamuiulae PIBAIIUADINT
- wumma‘%mazﬂiswqﬁﬁ%awauﬁwﬁﬂﬁ wagienuAeluniIEIUIITNS
b. M3¥esdeu ndinsiadedadnauaznisuinsiannaiy
s EUNTENTHMTARY densdntednanuagnsUIMIHANAIASY WA b&oo
W eo U8 blo ﬁﬂmﬁudmmamwuaq%’ﬁﬁlﬁﬂﬁﬁﬁlﬁtﬂﬂﬂmmé’nmmsﬁLgaﬁ%‘miﬁﬁmumlu
ng‘mmmwmamiamfﬂaammaLLazmimmiwammﬂﬁ ngnsensn sedeu w%amvmmﬁaaﬂmu
ﬂ%ﬂuﬂ{]%ll']&l’ﬂﬂ’wmif\]ﬂﬁtjﬁ)’-ﬂﬂ’ﬂNLL@uﬂ’ﬁUiVﬂ'ﬁWﬁﬂﬂ’lﬂUﬁ 1an5S QLﬁau“LUmMuwmwuaq'ﬁuu
veoanignIsunsRTsangnssel udauAnsaile.- fiail
: ﬂ']‘iEl‘Li‘U’e]‘iE]dL'iEJu(ﬂ’mﬁiﬂ%u\i Fassnbunsnmelu e¢ T ﬂ’umﬁ’uﬁ%ﬁamﬁ'jmﬁw
mwaaa%uuulmﬂguﬁ’lmﬂulﬂmwaﬂmmwmmﬁmwmmum’luﬂgwmmﬁmUmwwammmmv
AMIUTITNERNASE NYNTBNTH seBy maﬁ‘aummwaanmumﬂulun{]wmmwmammmsnaam
FauarnnsuImsiannasg
{0 woe msauduuseshiiumisioametioterdiouiou Tunsaiffesdouluiiiynaa
ﬁma&maﬁa%a‘uaaniiuma%quJ'umummamwmmmwuummﬂaLLavﬂimumwaaumﬂﬂa(mﬁ}
sladetoaSsunnssanis Feddfosdanm LLaviuqsuamwﬁmavmmmaamﬂummme
msseuseulvidniau 'w%aml,uumﬂaﬁwé’ﬂmuﬁﬁm%’aﬂﬂﬁqEJ
4o blolo ’Luﬂ'mwmamuﬂumiﬁlmimiaﬁamﬂumu‘ua bloo lrmiunuvesigiarsands
Zoaduulvudnasalaosa LLmLmwa"lmgiaal,iauwnuimalmmm wiaunausdnnenssung
fi50NgNBIRINTTUAIY
9 lolom Tunsiiamuenssumsinsananssallisuesiasiouniuta beo T¥AugnITNNTs
ﬁmmwawﬁiﬁﬁﬁmmn%’a%’aaL‘%’su’Lﬁué\"}Lﬂ%ﬂIﬂ&Jﬁq Toglaun1smuLIATT & 159A8 wauda
ma’lﬂmamauuavwmamu‘umﬁmmma
ﬂnuaamaaﬂmyﬂﬁumﬁwmwmwamm‘iw,ﬂumm
mmxnﬁumﬁﬁmmﬂqwammamwumwaaaamamwumaﬂ.ﬂmmmma%ﬂmwaﬂs:ﬂmu
TunisAiuns
o PN TS B S B UNIORIAUIZUA
(o) Insdwet Avianeiay 075517990-302
(o) Yoa3ufuidting o Qué%’uﬁm%aaﬁau
(en) Vil9d0 / AAUUE
(@) Suuein vewrueiuiiacienioy

(&) FuanspaAniiu



v
ah

~ca~

<. wé’nmmsfm'1'31'?47\1ﬁcu'mé'un'saaf%'aﬁaqﬁauLﬁaqﬁu
v a oy ' =1 = ' % a a v
. NM3¥aasounivayalidaou laiieane waalua'm’ﬁamLmawau“ammmuléﬂw

ad 2 & v v vy = e vy o v
a‘mlﬁ@\i LﬂUL‘Uu‘U'ﬂua LLaxLL%&N?@GL‘JEMV\?WUNLW]N@ ﬂ‘immﬂ@afﬂi@ﬁkiﬂuiﬂ

. ﬂ’ﬁiENL?EI‘U'V]Lﬂﬂ"ﬂWﬂﬂ’JquL‘Uﬂﬁ]Nﬂ‘Ua\‘]Ni'ﬂﬂLiﬂu YED) LUHLi@GiBﬂLiHUV\LQ’]‘WM'\‘V’I

muLiaqiaaL'saua"\miﬂlmauaﬂﬂal,naalm Iwamaq wagiiuludeya
. nmmamaulmauawmuwﬂum cuugin maEuenuy”  Lidaindulses

Zoadpufigasmiiunsneluse TR A (nguyinny) Iﬂa’[mwmimamsm




& nsunssniiunundledgmiFeddeaiou / fewnd

a v oA 9 s
1595 RITEY / ﬁ'ﬂﬁﬂﬂ’ﬂ

A
FAIN

1.1lszaunieinsAnd

-UAAR 2 szanunnemi@esanis
T & o PR V. 7, )
-Inzdw 3.A9NUR (W TNefayia)

A \ionmaaeudefiastauasudayaiiaiiy

wilada

nanas/wila

famstyun

AENTIHNNTARANIOUN

o oy d s
(984939491781 ANLLUNIT

A

v o v =i @ nﬁ'
WRIETBILTE / F11LIB

Y

A

o & 17 '
LLAnIERR uXarfeeuwiiuies

A




U 1 4 T 2
wanguuaasyesmslumsiesBouiidszmnsummnsaringdlilaede azain uahidunlies

g} a <
LAUEAINNUAAMUYDA T59n8111a

299949 159N81118

(@) v winidn e

[ 1l s thamils 2. iminds 3 uaselpammy

fsuwanunatinwiiv

Pakphanang Hospital

Twlad s Wi wlau e w8 ade vlndu e

B 9216 vwnrlgadasrrazy # afulned | @ plonndts B0 owveass

¥ wansaluiia
Q uushd ﬁ Aamdiastliag
niusiadrsdus Ve
sl satuohings B wenddia B udootan & mowfini..
& Wil pmerTIEaY e 5% teaninad = queanients 58 yuude i T
witwmanive i

- vl aahnomk LU s agiy lena § e

Auneivg warln 2 sy

RLT-T T
il 26 Aawneu 2562 Aoiuenn) ansaisosy T nadua Snom
1.000 1w wae aacdidos ausiugaiad Tdtnaduas 1unu 1,100
v mflucdu 2,100 1 iiohummmuadiadas CT scan iud
Tawimnathals Taofl avavsdlvea Spxaednd Dudunuay

. 5

duwnl it W
 mawmiud il il ammsiuhl

NEWS s S e 5 :
= . J Ui U ) w{se) @R &




vy

o' o o du A ) @
3.4uef InsAnriguésuieedesizou Tsawernathawis

ite Admin T e |

Ly a3ty

do A E3 ~ o
4.qudTuiseeioaisouTsane1uiathami







